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Investigation on the suitability between the development level of
residents’ insurance consciousness and the scale of automobile insurance

WANG Zhaogiang , ZHAO Changli™ , LI Fangyuan,
LU Pengwei, WANG Chuang , HOU Kai

School of Automotive Engineering, Shandong Jiaotong University, Jinan 250357, China

Abstract; To investigate the development level and regional difference of residents’ automobile insurance
awareness, the questionnaire survey is conducted by automobile insurance policyholders at the number of 2110
from 16 cities in Shandong Province. After quantifying the scores, sample characteristics and reliability analysis
are carried out, and the regional difference of residents’ automobile insurance awareness is analyzed by
systematic clustering analysis. The 16 cities in Shandong Province are divided into four types; developed area,
more developed area, general area and less developed area, and the clustering results are compared with the
scale of auto insurance. The results show that the development level of residents’ automobile insurance
awareness in Shandong province is high overall. The number of four types of city in sequence is 5, 9, 1 and 1
respectively. The scale of automobile insurance premium is positively correlated with the development level of
residents’ automobile insurance awareness.

Keywords : automobile insurance awareness; questionnaire; cluster analysis; regression analysis; regional

differences; scale of auto insurance (FEAESifH : £HT)



